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Crime ~ Safety ~ Security Weekly Report 05.15.09    #26
	Date
	Department
	Description
	Issue/Resolution
	C
	O

	
	
	
	
	
	

	
	Police
	
	
	
	

	
	
	
	
	
	

	5/11/09
	Crime Prevention Unit 
	The Crime Prevention Unit has initiated the Crime Watch Neighborhood Program.     The following communities are in the developmental stages of the program: 

Columbia College                         Greenview

Gregg Park                                   Heathwood

Cotton Town                                 Seminary Ridge

Belmont                                        Oakwood Court

Colonial Commons                       Pinehurst

East Lake                                     Belvedere Estates 
	This project is ongoing.
	
	O

	
	
	
	
	
	

	5/8/09
	West Region 
	Auto breaking – Parkridge Dr. –Unknown suspect(s) stole audio equipment.  This incident reportedly occurred over a time frame of 20 days.
	The territory units alerted and advised to increase patrol.
	
	O

	5/12/09
	West Region 
	Aggravated Assault – Columbiana Circle – B/M suspect approached the victim and touched her inappropriately.
	The territory units alerted and advised to increase patrol.  Investigations notified.
	
	O 

	
	
	
	
	
	

	5/11/09
	Gang Task Force
	Complaint - South Region – Alleged gang activity.
	Suspect was arrested for narcotic violations and is a documented gang member.
	C
	

	5/11/09
	Gang Task Force
	Complaint – Downtown area report of gang graffiti.
	An investigation revealed the graffiti was not gang related.  The business owner was advised of the procedures for graffiti removal.
	C
	

	5/11/09
	Gang Task Force
	Complaint – Alleged gang activity.
	Individual was arrested by OCN and Gang Task Force for narcotics violation and identified as a possible gang member.
	C
	

	
	
	
	
	
	

	5/12/09
	SR Community Response Team
	Martin Luther King, Waverly, Gonzales Garden, and Lyon Street Community:

Total Number of Arrest: 3




Total Number of Charges: 5





	The South Region is continuing its Martin Luther King Crime Suppression Imitative Operation. This operation encompasses M.L.K., Waverly, Gonzales Garden Apartments, and Lyon Street

Communities
	
	O

	5/12/09
	SR Community Response Team
	Five Points Business District:

 11 Arrests
	The South Region is aggressively patrolling areas to reduce property crimes, drug / alcohol violations, and crimes against persons.
	
	O

	
	
	
	
	
	

	5/12/09
	South Region
	Brandon Acres Community
	The South Region is continuing to investigate burglaries within the community. This is on going.
	
	O

	5/13/09
	Metro Region
	Officers attended the Bradley Community meeting. The community had no police concerns.
	No current law enforcement issues
	C
	

	
	
	
	
	
	

	5/11/09
	NR Complaints

Received:
	The Greenview Community met on 5/11/09. 
	 No new concerns
	
	O

	
	
	
	
	
	

	
	
	
	
	
	

	5/12/09
	NR Complaints

Received
	The Fairwold Acres/ Harlem Heights, Burton Heights / Standish Acres, Byrneswood, Cotton Town / Belleview, and Seminary Ridge Communities met separately on 5/12/09.  
	No new concerns
	
	O 

	5/13/09
	NR Complaints

Received
	Additional Community Concerns:  

Squatters living in a vacant residence on Charlton St. 
	Property owner allowed individuals to live in the residence.  Unless the owner evicts them, there is nothing law enforcement can do.
	
	O

	5/13/09
	NR Complaints

Received
	Hyatt Park Community Complaints: 

Increase in Residential Burglaries in and around the neighborhood. 
	Burglary Unit assigned to the neighborhood. Territory units with CRT will focus patrols in the area.   
	
	O

	
	
	
	
	
	

	5/7/09
	NR Comm. Response Team/Arrests
	Arrests made in the Golden Acres Community:

 
	Bench Warrant

Possession of Marijuana
	C
	

	
	
	
	
	
	

	5/8/09
	NR Comm. Response Team/Arrests
	Arrests made in the Colony Forest Community:


	Disorderly Conduct ~ Bench Warrant ~Interfering with Police ~ Drunkenness ~ Possession of Marijuana
	C
	

	
	
	
	
	
	

	5/8/09
	NR Comm. Response Team/Arrests
	Arrests made in the Cotton Town Community: 

 
	(2) Possession / Consumption of Alcohol

Trespassing
	C
	

	
	
	
	
	
	

	5/6/09
	NR Comm. Response Team/Arrests
	Arrests made in the Fairwold Acres Community:


	DUS 3rd
Possession / Consumption of Alcohol
	C
	

	
	
	
	
	
	

	5/6/09
	NR Comm. Response Team/Arrests
	Arrests made in the Hyatt Park Community:


	(2) Disorderly Conduct


	C
	

	
	
	
	
	
	

	5/6/09
	NR Comm. Response Team/Arrests
	Arrests made in the Prescott Manor Community:


	Disorderly Conduct
	C
	

	
	
	
	
	
	

	5/6/09
	NR Comm. Response Team/Arrests
	Arrests made in the Elmwood Community:


	(2) Possession / Consumption of Alcohol


	C
	

	
	
	
	
	
	

	5/13/09
	NR Operation Conducted 
	The North Region is conducting a directed patrol operation in the Colony Apartments (3) days per week to address violent crime in this community. 
	This project is ongoing.
	
	O

	
	
	
	
	
	

	
	
	Since the last reporting period, the Senior command Staff has attended the following Community Meetings or associations with significant concerns regarding quality of life.
	
	
	

	5/11/09
	Chief Tandy P. Carter
	Saturday, May 2, 2009 

Monday, May 4, 2009 
	Speaker at the Carolina Boys Home Annual Gala.
Meeting with SLED concerning the Colony and Bethel Bishop Chappelle
	C 
	

	
	
	
	
	
	

	
	Fire Inspection
	
	
	
	

	
	
	
	
	
	

	2/12/09
	
	3202  Farrow Road

This is a house that was used as institutional living for the blind, but has been vacant for 30 years ( this is located at Booker and Farrow)
	Certified letter and code information has been sent to the Owner regarding the condition of this property. We are waiting to hear from the owner at this time.  2/26/09:  The Owner still maintains he is awaiting a quote from his contractor, however further action will be sought by Fire Prevention. 
5/2/09: The work has commenced on the property
	
	O



	
	Dev. Services
	
	
	
	

	
	
	
	
	
	

	11/12/08
	
	Coordination/Communication with CPD & Other Departments
	1/5/09:  At request of City Manager, evaluating other opportunities for “street” employees to assist with code enforcement via voluntary, specialized training.

5/6/09:  CSOs have initiated 82 code enforcement cases, 61 of which have been closed, since 6/23/08.
	
	O

	
	
	
	
	
	

	11/12/08
	
	Quality of Life Court, Fines & Bond Amounts
	Director met with Chief Judge Turner and Fire Marshal Floyd.  Will update list of summons charges, including review of fine and bond amounts.

5/7/09:  Increased fine and bond amount recommendations sent to Chief Judge Turner; recommendations are being evaluated by municipal judges.
	
	O

	
	
	
	
	
	

	11/12/08
	
	College Place Ride Around, Update
	5/6/09:  Since 12/02/08, staff has started 146 new cases.  Since 10/18/08, staff has resolved 191 cases.
	
	O

	
	
	
	
	
	

	11/05/08
	
	Responsibility for Towing
	Have scheduled a meeting with CPD to transition responsibilities for initiating the towing of abandoned/derelict vehicles to code enforcement inspectors rather than Police Officers.  Effort will free police officers to focus on more-pressing, immediate issues.

2/11/09:  Staff nearly complete with P&DS tow form; still need to establish access for P&DS inspectors to run VIN/vehicle ownership information through CPD or other system.

5/14/09:  Given April 2009 opinion of Attorney General, State Statute does not provide for the removal of an abandoned or derelict vehicle located upon a property with the consent of the property owner.  Inspectors will use the IPMC to address these issues, but remedy is the issuance of a summons to appear in Municipal Court, not to tow the vehicle.
	
	O

	11/06/08
	
	MLK Neighborhood Cluster Meeting (MLK, Waverly, and Lyon Street)
	5/6/09:  Since 12/02/08, staff has started 283 new cases.  Since 10/25/08, staff has resolved 368 cases.
	
	O

	11/10/08
	
	MLK Neighborhood (Pine Street Houses)
	3/11/09:  Repairs complete; houses in compliance.
	C
	

	11/06/08
	
	South Kilbourne Neighborhood Meeting
	5/6/09:  Since 12/02/08, staff has started 277 new cases.  Since 10/25/08, staff has resolved 263 cases.
	
	O

	11/06/08
	
	City-wide Code Enforcement Activities
	5/6/09: Since 12/02/08, inspectors have started 4,749 new code enforcement cases across Columbia – 266 new housing cases, 1,253  property maintenance cases (litter, overgrown lot or premises), 905 abandoned/derelict vehicles, 1,622 roll carts, and 703 zoning cases (primarily front-yard parking violations).  Since 10/25/08, staff has resolved 5,748 cases.
	
	O

	
	
	
	
	
	

	12/2/08
	
	Code Enforcement Task Force
	Public hearing for absentee landlord ordinance tentatively set for 1/21/09.  Business License coordinating required public notice to be published within newspaper (because ordinance includes new business license fee).  Once confirmed, will send information to Public Relations for mass dissemination.

12/15/08:  Legal Department sent refrigerator ordinance to City Clerk to be included on City Council agenda 01/07/09.

12/19/08:  Scheduled CETF recommendations regarding fence material and prohibited signs for Planning Commission review 1/5/09.

12/23/08:  Confirmed date with City Clerk of absentee landlord ordinance public hearing of 1/21/09.

1/5/09:  Planning Commission recommended unanimous approval of ordinances regarding fence material and prohibited signs; will go to City Council (zoning public hearing) either February or March.

1/7/09:  Absentee landlord ordinance public hearing rescheduled to 1/28/09.

1/16/09:  Public Relations mailed over 8,200 cards to persons who own residential rental property announcing 1/28 public hearing.

1/28/09:  City Council conducted public hearing.  Requested that staff provide answers to approximately 10-15 follow-up questions.  Item to be placed on March 4 City Council agenda.  2/4/09:  City Council gave second reading approval of ordinance regarding recommendation for outdoor refrigerators.  2/18/09:  City Council gave first reading approval to ordinances implementing recommendations on fence materials and shopping center signs.  Carried over discussion regarding inflatable signs and festoons to 3/2/5/09.

5/14/09: City Council will consider recommendations for absentee landlords and inflatable signs and festoons on 5/20/09.
	
	O

	
	
	
	
	
	

	1/7/09
	
	Boarded-Up Building Inventory
	1/7/06:  Published updated list to website.  List contains 176 structures with 1 or more boarded windows or doors.  Since December 2005, 128 structures made conforming and 48 remain unabated.
	
	O

	
	
	
	
	
	

	1/22/09
	
	S. Harden Street (from Duncan Street to Rosewood Drive)
	Swept S. Harden Street from Duncan Street to Rosewood Drive at request of Councilmember Gergel.  Issued 7 notices for peeling paint, some also included orders to repair decaying wood, rails, and/or fences.  Issued 4 notices for FYP.  Issued 9 notices for roll carts.  Tagged 3 abandoned vehicles.
	
	O

	
	
	
	
	
	

	1/25/09
	
	Bradley Neighborhood
	P&DS inspectors provided with list of 49 neighborhood concerns, primarily regarding FYP and ab/derelict vehicles; asked to provide response on/before 2/20/09.

3/12/09:  Provided updated list to neighborhood association president.
	
	O

	
	
	
	
	
	

	1/15/09
	
	Brandon Acres/Cedar Terrace Neighborhood
	P&DS inspectors provided with list of 11 neighborhood concerns; asked to provide response on/before next neighborhood meeting on 3/5/09.

3/5/09:  Provided updated list to neighborhood association president.
	
	O

	
	
	
	
	
	

	
	Homeland Sec
	
	
	
	

	
	
	
	
	
	

	11/07/08
	
	Quality of Life Coordinators           

	Quality of Life Coordinators met with neighborhood leaders to document their concerns and forward their concerns to the appropriate departments for action. QOL Coordinators will follow up to ensure they are addressed.
	
	O

	
	
	
	
	
	

	1/22/09
	
	Community Safety Officers           
	CSO's continue to be strategically assigned to downtown and the area around the COC Winter Shelter. A proposal has been submitted that will affect the number of CSO's assigned to neighborhoods.
	
	O

	
	
	
	
	
	

	1/8/09
	
	Community Outreach Assignment for JTTF
	Jake Farrow has been assigned by the FBI as the Community Outreach Liaison for the Joint Terrorism Task Force (JTTF). This position addresses QOL issues as it relates to potential threat situations, information sharing and law enforcement relations. 
	
	O

	
	
	
	
	
	

	
	Public Works
	
	
	
	

	
	
	
	
	
	

	2/6/09
	Animal Services
	Animal Services / Court Cases


	Dangerous/Aggressive Dog Cases:
· Bite case: District 1. Dog bit a boy who entered the fenced/gated yard without permission. Aggressive citation not issued due to nature of bite, situation and observed behavior or dog by ACO.  Dog has completed home quarantine and will be properly licensed.

· Bite case: District 1. Dog reached over 4 foot fence and bit neighbor –bite consists of multiple puncture and gash wounds. Though dog was friendly with ACO with owner present, victim reports dog aggressive when owner not home. Aggressive citation will be issued. Court set for 12-8-08. 

4/2/09:  Dog is being held at shelter until case is resolved. Guilty of aggressive animal. Dog to be returned to owner after neutered and proper containment completed.

· Bite case: District 2. Dog bit owner while he was placing it on ACO truck. Dog surrendered, euthanized and sent to DHEC. Two other dogs also surrendered at time. ACO will return. Five dogs remained. Citations pending what owner have done with other dogs. Dogs not considered aggressive. Potential cruelty and tethering issues remain.

· Bite case: District 3. Victim bitten on thumb by one dog while trying to retrieve his cat from a tree that two dogs had chased up. Both dogs belong to same owner and were picked up. One dog being quarantined at shelter, other dog released. Victim has not returned calls at this time. Possible aggressive citation pending, depending on information given by victim.

· Aggressive dog case:  District 1. Two pit bull dogs removed for cruelty and possible abandonment. Both are aggressive and will not be released without citations. Dogs will be held until resolved in court, unless dogs not claimed. They will be euthanized if this is the case. Owner not known at this time.  Owner did not show.  Dogs euthanized.

· Aggressive dog case: District 2. Two pit bull dogs were seized during a bust. Owners were charged with aggressive animal.  Dogs will be held until court. 

4/2/09:  Owners found not guilty of aggressive.  One dog is being removed from the City by owner’s decision, other is being returned to premises.

· Bite case:  District 3:  A citizen was bitten after entering another citizen’s yard in an attempt to pet a dog.  The dog is quarantined at home as it was found to be friendly with officers during an evaluation.  However, the dog will be further monitored after the quarantine period is completed.

· Bite case: District 1: Family dog bit family member – 2nd time.  Family turned in dog – has bee sent to DHEC for rabies test.

· Bite/Dangerous case: District 1: Owner found guilty of having a dangerous dog and ordered to surrender to Animal Control. Owner claims not to know where dog is at this time.
	
	O

O

O

O

O

O

O

O

O



	
	
	
	
	
	

	1/22/09
	Forestry & Beautification
	Tree Related Concerns
	· Routine Pruning:  Performed as deemed necessary.  
· After hour calls:  none
	C
	O



	
	
	
	
	
	

	1/22/09
	Solid Waste
	Collection Process Challenges
	1. New Residential Services Added: 2
2. Vista Cleaning: We are being questioned concerning the cleaning of the Vista area.  We currently provide street sweeping service in the area Monday thru Friday between the hours of 11:00 pm and 7:00 am.  Inquires are being made on the divisions ability to blow the sidewalks.  Funding and personnel are currently not available for this request.  

3. Garbage Collection: We are continuing to add additional services and new sub-divisions to our collection operations.  These services are placing hours in our operations and demand on our equipment.  

4. Recycling Collection: We are continuing to add additional services and new sub-divisions to our collection operations.  These services are placing hours in our operations and demand on our equipment.  We are experiencing overtime one day per week.
5. Special Request:  The Solid Waste Division along with the help of Developmental Services has scheduled a cleanup of a homeless camp under the Taylor Street Bridge.  Weather permitting this will be accomplished next week. This was re-scheduled

6. Leaf Collection: This program is not on schedule.  We are working our regular schedule this week and hope to resume normal schedule next week.

7. 2311 Stark Street:  The Division was asked to inspect a pile of building material.  This material is under notice by Developmental Services and is up on January 12th.

8. Wayne Street – Received request from Development Services (Code Enforcement) to clean up vacant Property.  Will schedule in near future.

9. 6400 Block of Garners Ferry Road:  We are awaiting information from the Fire Department on cleaning up two commercial properties.
	
	O

O

O

O

O

O

O

O

O

	
	Street Division
	Repair Work Details
	1. Utility Cuts: Repaired __11__ utility cuts. 
2. Asphalt Driveway Repaired : 2
3. Potholes Repaired (city streets):  10
4. Concrete Driveway Repaired:  Repaired __4__ cuts
5. Sidewalk Repair: Repaired __295’__ sidewalks 
6. Ditches Cleaned: _60’
7.      Wheelchair ramp installed:  0
	
	O

	2/6/09
	Traffic Engineering
	Special Activities
	· Traffic Study:  Montague & Hampton Hills for traffic calming speed humps.   Approved by City Council 2/18/09.  Sent encroachment permit applications to SCDOT.  

4/2/09:  Received approval from SCDOT.

· Traffic Study – Columbia College Drive – speed humps recommended.  Approved by City Council 2/4/09.  Sent encroachment permit applications to SCDOT. 

4/2/09:  Received letter from SCDOT denying request.

· Traffic Study – Main & Colleton traffic signal request.  SCDOT has approved moving this portion of the N. Main project forward.

· Traffic Study – W. Buchanan Drive – evaluating conditions relative to need for additional traffic control.  Approved by City Council 3/4/09.  Sent to SCDOT for approval.

· Lighting Assessment – completed assessment around Gable Oak Apts. – added 1 new light and upgraded 11 lights.  This will increase yearly lease payments to SCE&G by $697.68.  Assessment expanding to include Belmont Community.  Upgrade of lights around apts. complete.  Inventory of lighting complete. 

· Lighting Assessment – completed assessment around Colony Apts. – added 6 – 400W fixtures.  This will increase yearly lease payments to SCE&G by $1275.12.  

· Lighting Assessment – inventory of lighting in the Hyatt Park area is complete. Expect to add approximately 118 new lights.  Estimated increase in yearly lease payments - $14,033

· Lighting Assessment – MLK Neighborhood – Upgraded lights in two areas.  Expanded assessment scheduled for February.  Based on other neighborhoods, estimated increase in yearly lease payments - $4,995

· Lighting Assessment – Inventory of lighting in Bradley Community is complete. Provided recommendations to City Council for their review.

· Lighting Assessment – Inventory of lighting in Greenview Neighborhood is underway.  

· Lighting Assessment – Inventory of lighting in Eastlake Subdivision scheduled.  Investigating possibility of upgrading existing light fixtures and retaining poles.  Received SCE&G estimate of cost of upgrade.  Inventorying neighborhood.

· Lighting Assessment – Inventory of lighting along N. Main scheduled

· Lighting Assessment – Review of lighting on Two Notch near Chestnut scheduled.

· Lighting Assessment – Consulted with Hampton Hill neighborhood.  They did not wish to have an assessment done.

· Lighting Assessment – Inventory of lighting in Rochelle Heights is complete.  Expect to add 12 new lights at a yearly lease cost of $1427.04.  Provided recommendations to City Council for their review.  

SCE&G Activities: Installations
3/2/09:  Installed 1 - 150 HPS Cobrahead

3704 Monroe Street – Pole # 608220

 3/13/09:  Installed 1 – 150 HPS Acorn

Ashewood Lakes Dr – Pole # 920896

Maintenance 
               Total Repairs made to City of Columbia Lights
Date
#
Date
#
3/2/09

6
3/12/09

3
3/3/09

5
3/13/09

4
3/4/09

7
3/16/09

2
3/5/09

5
3/17/09

2
3/6/09

2
3/18/09

6
3/9/09

6
3/19/09

7
3/10/09

9
3/20/09

8
3/11/09

4
(Does not include any repairs made in Northeast Columbia/Elgin.  These are handle by a completely different department)
	
	O

O

O

O

O

O

O

O

O

O

O

O

O

O

O



	
	
	
	
	
	

	
	Parks & Rec.
	
	
	
	

	
	
	
	
	
	

	2/5/09
	
	Outreach Programs
	2/5/09:  Parks & Recreation continues its quest to combat youth violence with positive outreach programs.  “Fun 2 Be Fit” is a youth obesity program designed to promote physical activity and healthy eating habits.  This program exposes children to various forms of group exercise regimens and nutritional instruction.  “Fun 2 Be Fit” is offered at five locations throughout the city; these locations include: Greenview Park, Katherine M. Bellfield Booker Washington Heights Cultural Arts Center, Carver Lyon Elementary School, Logan Elementary School and EdVenture Children’s Museum. 
5/15/09: Family Fun Days every Saturday 10:00am – 3:00pm, entertainment, bounce houses, hand-on activities, police & fire safety, games, face painting, exhibitors, community Health Fair, karaoke contest and more.  This week St. Anna’s Park and next week will be MLK Park.
	
	O

O



	
	
	
	
	
	

	1/15/09
	
	South Edisto Rosewood Park project
	Construction has begun on the South Edisto Rosewood Park Community Center. The 2,500 sq. ft. center nestled on 1.75 acres in the heart of the South Edisto Rosewood Court community will provide yet another safe haven for our young people.  The project that will take approximately six months to complete will be home to community based projects, programs and initiatives.  The programs that will include after school and summer activities will be developed in partnership with community leaders, business neighbors, park patrons and Housing Authority officials who will move to address the immediate concerns of the neighborhood as well as those of citizens in the surrounding neighborhoods. 

1/22/09:  Construction of the South Edisto Rosewood Park Community Center is now 10% complete.  Meetings with City of Columbia Housing Authority and other community leaders have been scheduled to discuss the programs to be implemented at South Edisto.
5/15/09:  No updates
	
	O

	
	
	
	
	
	

	1/15/09
	
	Charles R. Drew Wellness Center
	We have begun construction on an exciting water feature at Charles R. Drew Wellness Center that promises upon completion to attract greater numbers of community youth to the facility.  
5/15/09:  No updates
	
	O

	
	
	
	
	
	

	11/19/08
	
	PAL In The Parks Program
	12/04/08:  The Parks & Recreation and Police Departments recently received positive media attention for their efforts to encourage youth participation in Police Athletic/Activities League in the Parks (PAL in the Parks). This program now has the participation of 60 neighborhood youth. This activity and many others in our parks will emphasize the importance of mentoring and building one-on-one relationships with the young people in our communities.  
5/15/09:  No updates
	
	O

O

	
	
	
	
	
	

	11/20/08
	
	MLK Renovations
	Extensive interior renovations and upgrades are being completed at MLK and St. Anna's Parks. Improved lighting at some parks.  Plan to expand this improvement to all parks. 
5/15/09:  No updates
	
	O

	11/20/08
	
	Lorick Park 
	Parking improvements to include handicap parking.
	
	O

	
	Community Dev.
	
	
	
	

	
	
	
	
	
	

	5/13/09
	
	Upcoming Events
	5/13/09:  National Night Out encourages neighborhoods to fight crime in their area. This year event will include a Kickoff Parade on August 3, 2009. National Night Out will be August 4, 2009 with several neighborhood gatherings and events. The COC Neighborhood Division will organize the parade and events with the Columbia Police Department and city leaders.
Participating entities are Columbia, Forest Acres, USC, Benedict and Columbia College Police Departments.
	
	O

	
	
	
	
	
	

	5/13/09
	
	Liaisons staff continues to attend neighborhood meetings throughout the city on a regular basis.  
	4/22/09:  Liaisons are developing community interest programs to improve quality of life for the citizens of our neighborhoods and keep youth active in positive roles. These programs will be initiated as we move through the year.  
4/23/09: Continues good communication between City staff and neighborhoods. Information gathered is distributed to appropriate city departments.  

Liaisons have been assigned council districts to focus attention and improve communication.
5/13/09 Reporting system has been standardized to adapt to neighborhoods, city departments and supervisory staff.
	
	O

	
	
	
	
	
	

	5/13/09
	
	Housing First
	5/13/09: Housing First has now provided supportive housing for 20 individuals identified as chronically homeless. Housing First / USC agency will be preparing detailed / periodic reporting on related activities.
	
	O

	
	
	
	
	
	

	
	911 CRC
	
	
	
	

	5/14/09
	
	Public Education/Community Outreach
	5/16/09 CRC Staff will participate in the 2009 Black Expo with an informational display booth.
	
	O 

	5/14/09
	
	Citizen Concern


	A community leader expressed concern regarding delay of service.

CRC Director King made contact with the community leader to listen hear and resolve his concerns. Community leader was very appreciative of the quick response and very satisfied with the explanation and resolution.
	C
	

	5/14/09
	
	Citizen Concern
	A citizen expressed concern regarding delay of Emergency Service. An Administrative Investigation was conducted.  Citizen Morris was advised by Deputy Director Gathers of the findings. Citizen was appreciative of the follow-up and corrective measures.
	C
	

	
	Escalated Issues
	
	
	
	

	
	
	No escalated issues for this reporting period
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